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CONTRIBUTORS

Peter Achterstraat was appointed the Auditor-General of New South Wales 
in 2006. Before that, he was the Chief Commissioner of State Revenue for New 
South Wales from July 1999. Achterstraat spent 20 years in the Australian Tax 
Office where he had a variety of roles, and was appointed Deputy Commissioner 
of Taxation with the Australian Taxation Office in 1987. He is a Barrister of the 
Supreme Court of New South Wales and is a Fellow of the Institute of Chartered 
Accountants in Australia, a Fellow of CPA Australia, a Fellow of Chartered 
Secretaries Australia and a Fellow of the Institute of Public Administration 
Australia. 

Deborah Blackman is Professor in Public Sector Management Strategy at the 
School of Business, University of New South Wales, Canberra. Her academic 
background is in human resource management and development as well as 
management of change and organisational behaviour. She researches knowledge 
transfer in a range of applied, real-world contexts. The common theme of 
her work is developing effective knowledge acquisition and transfer in order 
to improve organisational effectiveness. Deborah Blackman has published 
extensively in a range of international journals and is a member of the Editorial 
Board for Management Learning.

Fiona Buick is Assistant Professor in Management at the University of Canberra 
and the Research Project Manager for the ‘Strengthening the Performance 
Framework’ project—a project that is implementing Recommendation 7.4 of the 
Australian Public Service (APS) Blueprint for Reform. She previously worked on 
an Australian Research Council grant research project on Whole of Government 
on an Australian Postgraduate Award Industry scholarship. She has also been a 
HR practitioner in various APS agencies and the Commonwealth Scientific and 
Industrial Research Organisation (CSIRO). These roles covered generalist HR, 
strategic HR and learning and development responsibilities.
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Patrick Dunleavy is Chair of the London School of Economics Public Policy 
Group, an applied research and consultancy organisation at the London School of 
Economics, which brings together a wide range of academics to focus on public 
policy topics. He also works with overseas governments and agencies, major 
consultancy firms, think tanks and foundations on policy evaluation and trends 
analysis issues. The Group has additional expertise in electoral systems design, 
democratisation and citizenship issues. Professor Dunleavy has authored and 
edited numerous books on political science theory, British politics and urban 
politics, as well as more than 50 articles in professional journals.

Rory Gallagher is Senior Policy Advisor, UK Behavioural Insights Team 
Cabinet Office, but is currently on secondment to the Department of Premier 
and Cabinet in New South Wales. He led the Behavioural Insights Team’s work 
on job centres, consumer empowerment, and fraud, error and debt, which 
identified savings of over GBP300 million and received a Civil Service Award 
for innovation. Prior to joining the Behavioural Insights Team, he worked for 
the UK Prime Minister’s Strategy Unit and the Department for Education and 
before that completed a PhD at the University of Cambridge.

Andrew Greaves became the 22nd Auditor-General of Queensland in December 
2011. Prior to his appointment he had been an Assistant Auditor-General at 
the Victorian Auditor-General’s Office (VAGO) since 2006 and headed both the 
Financial Audit Group and the Performance Audit Group at VAGO. Andrew has 
nearly 30 years’ experience in public sector external and internal audit, at the 
Commonwealth, state and local government levels.

David Halpern is a fellow at the Institute for Government, currently on 
secondment to both No. 10 Downing Street and the UK Cabinet Office to head 
the Behavioural Insights Team, and support on the Big Society and well-being 
agendas. He previously worked as Chief Analyst in the UK Prime Minister’s 
Strategy Unit (2001–07). Before entering government, he held tenure at the 
Faculty of Social and Political Sciences, Cambridge University, where he still 
remains an Affiliated Lecturer. He has also held posts at Nuffield College, Oxford; 
the Policy Studies Institute, London; and as a Visiting Professor at the Centre for 
European Studies, Harvard.

Jean Hartley is Professor of Public Leadership in the Department of Public 
Leadership and Social Enterprise at the UK’s Open University Business School. 
She is also a Visiting Professor at the Australian and New Zealand School of 
Government, a Fellow of the British Academy of Management and a Fellow of 
the British Psychological Society. Her research has shaped some of the thinking 
and ideas in the field, for example, the value and use of political astuteness 
skills among public servants, the interplay between political and managerial 
leadership, and innovation in governance and public services. 
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Les Hems is a Director within the Climate Change and Sustainability Services 
team of Ernst & Young. He recently transferred from the Net Balance Research 
Institute, where he was the inaugural Director of Research and Development. 
His academic and applied research interests include the roles for mutuals, 
cooperatives and hybrid organisational forms in delivering public services; the 
development and implementation of new mechanisms for delivering and funding 
social programs including payment by results mechanisms and social impact 
bonds; impact investing; and the applicability and effectiveness of collective 
impact and other related approaches to address ‘wicked’ societal problems.

Steven J. Kelman is Professor of Public Management at Harvard’s John F. 
Kennedy School of Government. He is the author of many books and articles 
on policymaking process and improving the management of government 
organisations. From 1993 through to 1997, he served as Administrator of the 
Office of Federal Procurement Policy in the Office of Management and Budget. 
During his tenure as Administrator he played a lead role in the Administration’s 
reinventing government effort.

Paul McClintock is Chairman of Myer Holdings Limited, Thales Australia, 
I-MED Network, NSW Ports, a director of St Vincent’s Health Australia Limited 
and a member of the New South Wales Public Service Commission Advisory 
Board. He was formerly Chairman of the Council of Australian Governments 
(COAG) Reform Council. From July 2000 to March 2003, he served as the 
Secretary to Cabinet and Head of the Cabinet Policy Unit reporting directly 
to the Prime Minister, and as Chairman of Cabinet, with responsibility for 
supervising Cabinet processes and acting as the Prime Minister’s most senior 
personal advisor on strategic directions in policy formulation.

Shelley H. Metzenbaum is the founding President of the Volcker Alliance 
and former Associate Director for Performance and Personnel Management, 
Office of Management and Budget, Washington DC. In 2009 she was appointed 
by President Obama as the Associate Director for Performance and Personnel 
Management at the White House Office of Management and Budget, where 
she was responsible for setting and implementing the Obama Administration’s 
approach to improving the performance of federal programs. She previously 
served as Associate Administrator for Regional Operations and State/Local 
Relations at the US Environmental Protection Agency, and Undersecretary of 
Environmental Affairs and Director of Capital Budgeting for the Commonwealth 
of Massachusetts.

Michael O’Donnell is Professor of Human Resource Management in the School 
of Business, University of New South Wales, Canberra. Prior to this he was 
Associate Professor in the College of Business and Economics at The Australian 
National University. His research interests include human resource practices 
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and employment relations in the public sector, executive remuneration in the 
private sector and international employment relations. Michael has acted as a 
chief investigator on large ARC funded projects exploring management strategy 
and employment relations in the Australian and United Kingdom public sectors, 
and executive remuneration and corporate governance in Australian listed 
companies.

Janine O’Flynn is Professor of Public Management at the University of 
Melbourne. She holds an Adjunct Professorship at the Australia and New 
Zealand School of Government and was elected onto the Executive Board of the 
International Research Society for Public Management in 2012. Her research 
focuses on public sector reform and relationships and she has published 
widely on topics such as how government organisations work with external 
parties, joined-up government, and public value. She is currently engaged in a 
collaborative project with the Australian Public Service Commission to design 
and implement new performance management principles across the Australian 
Public Service.

Andrew Podger is Professor of Public Policy, The Australian National University 
and Adjunct Professor, Griffith University and Xi’an Jiaotong University. 
His expertise lies in public management and social policy, particularly health 
financing. Highlights of a long career in the APS include being the Public Service 
Commissioner for three years, following six years as Secretary of the Department 
of Health and Aged Care. He has also headed the Departments of Housing and 
Regional Development and Administrative Services. Before retiring from the 
Australian Public Service in 2005, he chaired a task force for the Prime Minister 
on the delivery of health services in Australia.

Peter Shergold is the Chancellor of the University of Western Sydney. He has 
enjoyed a distinguished academic and public service career spanning three 
decades; as the Secretary of the Department of the Prime Minister and Cabinet 
from 2003–08, he was the nation’s most senior public servant. In two decades 
as a senior public servant he served four Prime Ministers and eight Ministers in 
both Labor and Coalition governments and was Secretary of several government 
departments.

Gary Sturgess holds the Premier’s Australian and New Zealand School of 
Government (ANZSOG) Chair in Public Service Delivery, University of New 
South Wales. He has worked in public sector reform for the past three decades, 
contributing in the fields of functional federalism, the design and management 
of public service markets, the commercialisation and regulation of government 
business enterprises and the use of economic instruments in environmental 
protection, among others. In 2011 he was appointed as an Adjunct Professor at 
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the Centre for Governance and Public Policy at Griffith University, and the NSW 
Premier’s ANZSOG Chair of Public Service Delivery, based at the Australian 
School of Business, University of New South Wales.

Doug McTaggart is the Commissioner of Queensland’s Commission of Audit 
and Chair of Queensland Public Service. In 2012, he retired after 14 years as 
Chief Executive of investment solutions company QIC. Prior to this appointment, 
he held roles including Professor of Economics and Associate Dean at Bond 
University, and Under Treasurer of the Queensland Department of Treasury. He 
has been a member of the COAG Reform Council, a Councillor on the National 
Competition Council, and Chairman of the Economic Society of Australia.

Simone Walker is Director of Out-of-Home Care, NSW Department of Family 
and Community Services (FACS). She has extensive experience across policy 
development, program management and service delivery in Community Services, 
in both the government and NGO sectors. Since joining Community Services in 
2006 as Director of Policy Development and Service Planning, she has taken 
on a number of roles including Director, NGO Engagement, Service Delivery 
Improvement and, most recently, Acting Executive Director, Service System 
Delivery, where she was responsible for reforms relating to contract management 
for the transition of out of home care and the development of Social Benefit 
Bonds in FACS.

John Wanna holds the Sir John Bunting Chair of Public Administration at the 
Research School of Social Sciences, The Australian National University, and is 
Director of Research for the ANZSOG. He was also until 2012 Professor of Politics 
and Public Policy at Griffith University, and formerly principal researcher with 
the Centre for Australian Public Sector Management and the Key Centre for 
Ethics, Law, Justice and Governance at Griffith University. Professor Wanna has 
written numerous monographs, including two textbooks on policy and public 
management.

Damian West is Group Manager, the Australian Public Service Commission 
(APSC). He has a lead role in implementing a number of the key reform projects 
at APSC which originate from the report ‘Ahead of the Game: Blueprint for the 
Reform of Australian Government Administration’. This includes streamlining 
recruitment and improved induction, performance management and mobility. 
He also has responsibility for the Commission’s growing international 
capability development work program, the Commission’s regional network, 
communications and client engagement, and a number of other Commission 
programs and services.
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