
DESIGNING SOCIAL 
SERVICE MARKETS
RISK, REGULATION AND RENT-SEEKING





DESIGNING SOCIAL 
SERVICE MARKETS
RISK, REGULATION AND RENT-SEEKING

EDITED BY GABRIELLE MEAGHER,  
ADAM STEBBING AND DIANA PERCHE



Published by ANU Press
The Australian National University
Canberra ACT 2600, Australia
Email: anupress@anu.edu.au

Available to download for free at press.anu.edu.au

ISBN (print): 9781760465315
ISBN (online): 9781760465322

WorldCat (print): 1343931525
WorldCat (online): 1343931378

DOI: 10.22459/DSSM.2022

This title is published under a Creative Commons Attribution-NonCommercial-
NoDerivatives 4.0 International (CC BY-NC-ND 4.0) licence.

The full licence terms are available at  
creativecommons.org/licenses/by-nc-nd/4.0/legalcode

Cover design and layout by ANU Press

This book is published under the aegis of the Social Sciences Editorial Board 
of ANU Press.

This edition © 2022 ANU Press

http://press.anu.edu.au
http://creativecommons.org/licenses/by-nc-nd/4.0/legalcode
http://creativecommons.org/licenses/by-nc-nd/4.0/legalcode


Contents

Abbreviations	 vii
List of figures	 xi
List of tables	 xiii
Acknowledgements	 xv
Contributors	 xvii
Foreword	 xxi
Introduction: Designing markets in the Australian social  
service system	 1
Gabrielle Meagher, Diana Perche and Adam Stebbing
1.	 Quality and marketised care: The case of family day care	 39

Natasha Cortis, Megan Blaxland and Elizabeth Adamson
2.	 The development and significance of marketisation  

in refugee settlement services	 71
Adèle Garnier

3.	 Out of sight, out of mind? Markets and employment  
services in remote Indigenous communities	 105
Diana Perche

4.	 A super market? Marketisation, financialisation  
and private superannuation	 139
Adam Stebbing

5.	 Marketisation in disability services: A history of the NDIS	 185
Georgia van Toorn

6.	 Making a profitable social service market: The evolution  
of the private nursing home sector	 215
Gabrielle Meagher and Richard Baldwin

7.	 The marketisation of social housing in New South Wales	 269
Laura Wynne, Kristian Ruming, Pranita Shrestha  
and Dallas Rogers



8.	 Designing public subsidies for private markets:  
Rent‑seeking, inequality and childcare policy	 301
Adam Stebbing

9.	 Public providers: Making human service markets work	 331
Bob Davidson

10.	 Conclusion: The present and future of social service 
marketisation	 377
Adam Stebbing and Gabrielle Meagher


