APS
ATO
CIO
DBC
DTA
EPDP
EPL
ICT
IQA
IT
LMBR
MoE
NSW
NSW DoE
NT
NZ
PBO
PID
PMI
PMO
RCF
SAFe

Abbreviations

Australian Public Service

Australian Taxation Office

chief information officer

detailed business case

Digital Transformation Agency
Education Payroll Development Program
Education Payroll Limited

information and communications technology
internal quality assurer

information technology

Learning Management and Business Reform
Ministry of Education

New South Wales

NSW Department of Education
Northern Territory

New Zealand

project-based organisation

Program Initiation Document

Project Management Institute

project management office

reference class forecasting

Scaled agile framework

Xi
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SSC
Tas.
UK
(0N

Vic.

State Services Commission
Tasmania

United Kingdom

United States

Victoria



This text is taken from Adapting for Inertia: Delivering Large Government ICT
Projects in Australia and New Zealand, by Grant Douglas, published 2023
by ANU Press, The Australian National University, Canberra, Australia.



