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ADAPTING FOR INERTIA

One of the goals of this book was to—while meeting the necessary
academic requirements—make it easy to read and comprehend, perhaps
even enjoyable to read, and to do so by telling the stories of the individuals
involved in these large government ICT software projects. At The Australian
National University, I attended a small work group by a visiting US political
scientist named Katherine J. Cramer, the author of a book called The Politics
of Resentment: Rural Consciousness in Wisconsin and the Rise of Scott Walker
(University of Chicago Press, 2016). Cramer stated she used to write in a
very prescribed manner to meet the demands of political science journals
and defended political arguments through quantitative methods. However,
she took a new approach when writing her book. Cramer wanted to address
academic criteria but also write in a style that would communicate to a
group wider than other academics and demonstrate that qualitative research
can be applied effectively to political analysis. This was important as Cramer
wanted to tell the stories of rural voters, what mattered to them, and why.
It is a particularly good book. While I am certainly not comparing my book
with Cramer’s work, she did inspire me. I hope that when people read this
book, it communicates the message clearly. For those involved in these
projects, the narrative documented throughout will be relatable to many—
at times, painfully so.
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