Appendix 2: Part one

interviewee data

No. | Identifier/name Jurisdiction | Role Date interviewed
1 Person A APS Clo 25 May 2018
2 Person B NSW Executive 21 May 2018
3 Person C NSW Senior IQA/consultant | 24 May 2018
4 Person D Private sector | Academic 18 May 2018

(Professor Ofer

Zwikael)'
5 Person E NSW Executive 25 May 2018
6 Person F APS Senior project officer | 30 May 2018
7 Person G APS Clo 30 May 2018
8 Person H NSW Assurance 24 May 2018
9 Person | NSW Politician 31 May 2018

(Adrian Piccoli)?
10 | Person) NZ Senior project officer |12 June 2018
11 |Person K NZ Executive 12 June 2018
12 | Person L NZ CIO 13 June 2018
13 | Person M NZ Senior project officer |14 June 2018
14 | Person N NZ Senior project officer |19 June 2018
15 |Person O NZ CIO 19 June 2018
16 | Person P NZ Senior project officer | 20 June 2018
17 | PersonQ NZ Assurance 21 June 2018
18 |PersonR NZ Assurance 22 June 2018
19 |PersonS NZ CIO 28 June 2018

1

International Journal of Project Management.

2

NSW Education Minister, 2011-17.

Director, Research School of Management, The Australian National University, and Associate Editor,
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sector)

No. | Identifier/name Jurisdiction |Role Date interviewed

20 |PersonT NZ Assurance 28 June 2018

21 |PersonU NZ Executive 29 June 2018

22 |PersonV Private sector | Academic 4 July 2018

23 |PersonW NZ Clo 5 July 2018

24 | Person X NZ Executive 6 July 2018

25 |PersonY NZ Senior project officer | 6 July 2018

26 |PersonZ NSW Assurance 25 July 2018

27 |Person AA NSW Assurance 25 July 2018

28 |Person AB APS Senior project officer | 31 July 2018

29 |Person AC Private sector | CIO 8 August 2018
(David Boyle)®

30 |Person AD APS Assurance 13 August 2018

31 | Person AE APS Assurance 15 August 2018

32 | Person AF Vic. Assurance 20 August 2018

33 | Person AG Vic. Assurance 20 August 2018

34 | Person AH Vic. ClO 20 August 2018

35 | Person Al Vic. ClO 20 August 2018

36 |Person Al Private sector | Academic 21 August 2018

37 | Person AK Vic. ClO 22 August 2018

38 | Person AL Private sector | Senior project officer |23 August 2018

39 |Person AM NT Executive 10 September 2018

40 |Person AN NT Executive 10 & 11 September

2018

41 | Person AO NT Assurance 11 September 2018

42 | Person AP NT Assurance 11 September 2018

43 | Person AQ NT Assurance 11 September 2018

44 | Person AR NT Executive 12 September 2018

45 | Person AS NT Assurance 12 September 2018

46 |Person AT NT Assurance 12 September 2018

47 | Person AU NT Senior project officer |12 September 2018

48 | Person AV NT Senior project officer |12 September 2018

49 | Person AW NT Executive (private 10 September 2018

3 CIO, National Australia Bank, 2014—17; CIO, Financial Services, Commonwealth Bank of Australia,
2009-11; CIO, Group Services, Commonwealth Bank of Australia, 2006-08.
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No. | Identifier/name Jurisdiction | Role Date interviewed

50 | Person AX NT Assurance 12 September 2018

51 | Person AY (Michael | APS Executive 19 December 2018
Carmody)*

52 | Person BL Tas. Executive 21 August 2019

53 | Person BM Tas. Senior project officer |21 August 2019

54 | Person BN Vic. Assurance 6 October 2020

55 |Person BO Tas. Assurance 26 March 2019

56 |Person BP APS Executive 23 June 2020
(Paul Barratt)®

57 | Person BQ Anonymised® | Executive 2018

4 Australian Commissioner of Taxation, 1993-2005; CEO, Australian Customs Service, 2006-09;

CEO, Australian Customs and Border Force Service, 2009—-12.

5

Secretary, Australian Department of Defence, 1998-99; Secretary, Australian Department of

Primary Industries and Energy, 1996-98; Executive Director, Business Council of Australia, 1992-96.
This interviewee provided sensitive information and has been anonymised to reduce the likelihood
of identification.
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This text is taken from Adapting for Inertia: Delivering Large Government ICT
Projects in Australia and New Zealand, by Grant Douglas, published 2023
by ANU Press, The Australian National University, Canberra, Australia.



