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Teu le vā as Indigenous 

relationality in contemporary 
museological praxis

Melani Anae and Leone Samu Tui

One could easily argue that Pacific research methodologies (PRM) and 
Pacific relational ethics (PRE) are not new: a genealogical approach would 
send us back to our ancient Pacific philosophers and practitioners of ancient 
Indigenous knowledges—indeed back to Tagaloa-a-lagi and the 10 heavens. 
However, in recent years there has been a renaissance of PRM and PRE 
taken up by Pacific researchers based in Aotearoa New Zealand and the 
wider Pacific to counter the Western hegemonic tradition of how research is 
carried out and why—especially research involving Pacific people, families 
and communities. This renaissance seeks to decolonise and re-Indigenise 
research carried out on Pacific peoples and communities by doing research 
based on Pacific Indigenous theories, PRM and PRE. It demands that 
research carried out on, and about, Pacific peoples and communities is ethical 
and methodologically sound with transformational outputs. In reality, the 
crisis in Pacific research is the continuing adherence to traditional Western 
theories and research methods that undermine and overshadow the vā—
the sacred, spiritual and social spaces of human relationships between the 
researcher and researched that Pacific peoples place at the centre of all human/
environment/cosmos/ancestors and animate/inanimate interactions. In this 
chapter, we trace changing understandings and iterations of teu le vā—from 
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its cultural context and meanings, to a research paradigm and methodology 
in education, to its current deployment in Indigenous Pacific museum 
praxis.

In Aotearoa New Zealand, teu le vā (TLV) has been used as an integral 
Ministry of Education (MoE) Pacific research paradigm since the publication 
of Teu Le Va—Relationships across Research and Policy in Pasifika Education 
(TLVRPE) in 2010 (Airini et al., 2010). In 2013, quite independently and 
without reference to this document, the Pacific staff at Tāmaki Paenga Hira 
Auckland War Memorial Museum formulated a strategic plan with a similar 
title: Teu Le Vā: The Pacific Dimension at Auckland Museum (TLVPD). 
Here, we explore both iterations of this paradigm in their applied contexts. 
We contend that a core element of TLV in the educational context of 
TLVRPE—the need ‘to value, nurture, and if necessary, tidy up’ relational 
contexts—​is absent from the TLVPD strategy, and that there is an urgent 
need to teu le vā within the museum setting. 

While some progress has been made in favour of greater visible Indigenous 
and community representation in museums, very little scholarship has 
examined the generative influence of Indigenous concepts and paradigms on 
Indigenous museum practices. Leone Samu Tui (2020) explored Anae’s TLV 
paradigm in her BA (hons) thesis, The Teu Le Va Paradigm in Contemporary 
Museological Praxis: An Exploratory Study, arguing that the TLV paradigm, 
both through its methodology and consolidated contemporary theoretical 
iterations, has much to offer museological discourse and praxis. 

To this end, we present a future-focused relational framework adapted 
from the TLVRPE that outlines how the TLV approach can be understood, 
valued and enacted in the museum context; articulates relational contexts; 
and identifies vā between entities within a museum setting inspired 
by articulations found in the TLVRPE. The framework also addresses 
shortcomings in the implementation of the TLVPD at the Auckland 
Museum. Overall, it demonstrates the TLV paradigm’s ultimate directive: 
to produce transformative and empowering outcomes for all Auckland 
Museum stakeholders, especially Pacific communities.
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Teu le vā as relational ethic and pragmatic 
application
Teu le vā is an Indigenous concept—a Samoan cultural reference that 
means ‘to value, nurture and tidy up sacred and secular relational spaces 
for optimal outcomes’.1 Extended as a relational ethics paradigm in 2007 
by Anae (2007a), it has since become an influential teaching and research 
contribution. The MoE’s Pasifika Education Research Guidelines (Anae et al., 
2010), incorporated into the TLVRPE Framework below, acknowledges TLV 
as its conceptual, philosophical and methodological core, and documents 
TLV’s conceptual and philosophical basis in research praxis.

TLV is significant because it not only infers cultural protocols and etiquette, 
both physical and sacred, but also implies proscribed and prescribed 
behaviours and their concomitant moral and ethical underpinnings. It insists 
that direct action must follow a breach of the tapu (sacred) in the vā to 
correct the relationship and/or the relational arrangement. Thus, not only 
during formal rituals, but also at small family or village meetings, when one 
is told to teu le vā, the matter is taken very seriously, and immediate action 
is taken to address the incorrect relational arrangement (Airini et al., 2010, 
p. 12). In all human relationships, action/behaviour and consequences 
consist of the duality of reciprocal practical action being sanctioned by 
spiritual, moral and sacred support.

In our research relationships, Pacific researchers can teu le vā in general 
by exposing, understanding and reconciling our vā with each other in 
reciprocal relationships in the research process, and by engaging in dialogue 
with all research participants at all levels. A person is separate from others 
(independent) and connected to others (dependent) simultaneously. 
A relational personhood, or interdependent personhood, fosters rather than 
assumes autonomy. Thus, the role of the Pacific researcher is to facilitate 
continued dialogue between all research collaborators to ensure debate 
and continued dialogue over time. Where there is tension or disagreement, 
to teu le vā means to soothe, mute and/or attenuate these to correct or 
realign priorities and ensure the dialogue is kept intact and moving forward.

1	  Tongan scholars talk about similar notions in their own Indigenous worldviews. Konai Helu-
Thaman writes about the valued concept of vaa/vahaʻa/wah and its importance for enhancing 
interpersonal as well as intercultural understanding. Similarly, as seen in the work of Fijian scholars 
Unaisi Nabobo-Baba (2005) and Richard Katz (1993), the dimensions of tapu, sa and cursing aspects in 
Fijian culture are prominent in indigenous knowledges and beliefs in the area of traditional healing and 
wellbeing. Thus, there are resonances of TLV in and with other Pacific cultures (Anae, 2007b, 2019).
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TLVRPE Framework2

The TLVRPE Framework brings research collaborators into PRE to 
help provide optimal education outcomes for, and with, Pacific learners. 
Conventional approaches and thinking have not always been up to the 
task of dealing with Pacific education issues. After discussion with Pacific 
education researchers, policymakers and other change leaders in education, 
the TLVRPE Framework was developed to facilitate new and different kinds 
of relationships, in which knowledge could be exposed and translated into 
policy that would bring about Pacific students’ educational success. The 
document takes a strategic, evidence-based, outcomes-focused approach, 
outlining three interactive principles for optimal relationships that will 
lead to directive action. First, optimal relationships through TLV between 
researchers and policymakers are necessary for a collective and collaborative 
approach to research and policymaking; second, collective knowledge 
generation is pivotal in developing optimal relationships in which new 
knowledge and understandings can be generated; and, third, research and 
policy efforts must be focused on achieving optimal Pasifika education 
and development outcomes.

The TLVRPE authors envisaged that emphasising the importance of 
relationality and the significance of context would enhance research 
collaborators’ understanding that the spirit of ‘relationship’ is crucial and 
persuade them to work together for optimal outcomes. In this way, types of 
research, research problems, findings and links to policy formation can be 
more explicitly conceptualised, strategically formulated, approached, valued 
and acted on in terms of the aspects of the vā in relationships (in)formed by 
the research process.

Anae’s suite of publications on TLV developed from an Indigenous cultural 
reference standpoint and a non-Western understanding of relational ethics 
(Anae 2005, 2007a, 2007b, 2010a, 2010b, 2016, 2017, 2019). More 
saliently, the essential Indigenous inclusion of spirituality to Western 
relationality discourse has provided the fertile soil for new understandings 
and research directions in the field of relational ethics. The TLV approach 
gives language to Pacific research practitioners’ actions in their daily work 

2	  The framework summarises how the TLV approach can be understood, valued and acted on. 
It suggests how researchers can carry out more ‘robust’ research, and how policy-planners/funders/
ministries can identify robust research measures with which to ensure that research outcomes inform 
policy (Airini et al., 2010, p. 17). 
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with relational research communities and stakeholders. This includes their 
work with Pacific people(s) and communities who need their services and 
support; work with their Pacific colleagues/research teams; and work with 
policymakers, research institutions and funders. Anae and other Pacific 
authors of interdisciplinary Pacific research and cultural competencies 
guidelines identify the valuing of relationships as the central location for 
ethical action, as human flourishing is enhanced by healthy and ethical 
relationships (Bergum & Dossetor, 2005).

All researchers should be committed to spiritual vā—with the people they 
serve, individually and collectively, and with each other. Today, the need to 
engage in the knowledge economy can obscure the commitment to vā by an 
emphasis on advanced technology, consumerism, legal liability, bureaucracy, 
objective rationalism and individual autonomy. TLV, by contrast, evokes 
the need to attend to the art of ethics by delineating comprehensive and 
philosophically grounded ethics for Pacific research in the diverse fields of 
education, health, justice, social needs and more.

PRE focuses on whole people as interdependent moral agents and on the 
quality of their mutual commitments. The relational discourse defines 
the space between people as an ethical or relational space, a space that must 
be nurtured and respected if an ethical practice is to be enacted. TLV means 
that each person has a power that is fundamental to human development. 
In dialogue, all sides can be heard, and one’s autonomy is fostered through 
gaining voice and perspective and through the experience of engagement 
with others. Bergum and Dossetor (2005, p. 96) explain that:

Ethical behaviour is not the display of one’s moral rectitude in times 
of crisis … it is the day to day expression of one’s commitment to 
other persons and the ways in which human beings relate to one 
another in their daily interactions.

For us, this means that TLV provides the connection between the researcher 
and all the other research relational communities and measina. It is a 
connection built on compassion and the cultivation of physical, mental, 
ethical and spiritual energy. Of paramount importance is the relationship 
of fa‘aaloalo (trust and respect) between the researcher and the researched 
(Verbos & Humphries, 2014).

The TLVRPE Framework provides insights into how TLV can be applied 
to other social contexts. On the contested terrain of relational ethics, where 
battles rage about concepts, values, practices and how ethics should be 
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taught and applied, TLV provides a tangible way forward. Its guidelines 
not only encourage exemplary moral action but also the acquisition of a 
deeper knowledge of ethics. The hope is that improved moral behaviour 
will be promoted by knowing what the right and good thing to do is, and 
by seeing how decisions are made and implemented in practice. The worth 
of community and of relationships in research praxis needs to be valued. 
TLV, through the TLVRPE Framework, enables us to understand what 
relationships are about, how they are created, what they mean and how they 
are sustained. Healthy and ethical relationships enhance human flourishing, 
and morality is rooted in collective life (Bergum & Dossetor, 2005).

In the research field in Aotearoa, Pacific concepts have generally provided 
a genealogical and generative space for new understandings of PRE. 
Indigenous concepts are being defined and interrogated through inter-
Pacific and intra-Pacific lenses by Pacific scholars such as Sanga and 
Reynolds (2017) who have called for new work to be placed within existing 
patterns and models. The explicit acknowledgement of vā (genealogical 
relationships) is of particular concern as iterations of Indigenous concepts/
models/frameworks are developed in the field (Sanga & Reynolds, 2017, 
p. 200). Given that Pacific Indigenous relational concepts are increasingly 
being used in Aotearoa, how can further iterations of concepts/models/
frameworks be developed in other fields, such as museology? What do 
conceptual frameworks of Indigenous relational understandings reveal 
about current museum practices and principles?

Auckland Museum as a case study for TLV 
in museum praxis
As a critically reflexive Moana museum practitioner (CRMMP),3 Samu 
Tui constantly reflects on her personal experiences of Pacific Indigenous 
museum practice. Her use of the term ‘Moana’ is a nod to recent Moana 
scholars who promote that term to reclaim and reframe knowledge and 
all that it entails from a Pacific positionality. Moana connotes, inter alia, 
a Polynesian mindset and is the term that best encapsulates Samu Tui’s 
specific life experiences (Kaʻili, 2017). In her professional practice and in 

3	  Following from Teather (cited in McCarthy, 2011) and Thompson and Thompson (2002).
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this chapter, Samu Tui aims to be a CRMMP, acknowledging the centrality 
of relationships in Indigenous museum professional praxis that enable her 
to better serve Pacific communities in Auckland and beyond.

Despite foundational shifts over recent decades, few authors examine 
the mutual influence of the practical engagement of Pacific concepts 
and paradigms on Indigenous Pacific museum practices. An important 
exception is Schorch et al. (2016), which Dr Albert Hakiwai contributed 
to. Objects from the Pacific have been acquired, imbued with meanings 
and absorbed into Western museum collections since the exploratory 
voyages of Captain James Cook and others in the late eighteenth century. 
Subsequent display and exhibition practices within museums have played 
their part in establishing narratives through a Eurocentric imagination 
about communities Indigenous to Oceania and elsewhere, primarily 
excluding input from Pacific peoples themselves (Wolfe, 2018). Over 
the last 40 years, this lack of Indigenous engagement has been addressed 
through critical scholarship challenging museums, the academy and wider 
society to make space and privilege Indigenous voices (Mead, 1983; Smith, 
2012). The resulting new museology, which calls for greater reflexivity and 
diverse perspectives, including Indigenous scholars and communities, has 
significantly impacted museum practices across governance, display and 
exhibition, public programs, collection management and curatorial praxis 
(Kreps, 2003; McCarthy, 2011). As McCarthy (2011) has pointed out, 
museums operate at the intersection of practice and theory; therefore, it is 
crucial to document the activity and progress occurring at this intersection.

A key site where these changes can be recorded is Tāmaki Paenga Hira 
Auckland War Memorial Museum. Established in 1852, the museum 
moved to its current site on Pukekawa Hill in the Auckland Domain in 
1929. Since then, Auckland Museum has had the mandate to serve its local 
Auckland communities, particularly as the Auckland region’s war memorial. 
The museum’s total collection includes over 4 million individual objects, 
across human history, natural sciences and documentary heritage. Today, 
300,000 objects are accessible online through the museum’s online digital 
database. Auckland Museum’s Pacific collection is considered world-class 
and includes just over 30,000 taonga (treasured objects) (Auckland War 
Memorial Museum, 2013). Most of the institution’s operational funding is 
sourced from city ratepayers. The amalgamation of various city councils 
in Auckland in 2010 impacted the museum’s strategic planning, resulting in 
its Future Museum strategy (Auckland War Memorial Museum, 2012).
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Despite Auckland Museum’s pre-eminent Pacific collection and the 
institution’s close proximity to Pacific community hubs, the under-
representation of locally based Pacific communities—in museum staff 
and visitor numbers, as well as in collections and exhibitions that reflect 
contemporary Pacific experiences of life in Tāmaki Makaurau—has long 
been an issue in need of redress.

Teu le vā Pacific dimension
Teu Le Vā: The Pacific Dimension at Auckland Museum was developed by 
Pacific museum staff in 2013 to address the museum’s lack of engagement 
with wider Pacific communities in Auckland.4 This strategy included capital 
investment in collections, renewal of permanent galleries and establishing 
a Pacific development program. The TLVPD sought to ‘focus attention on 
approaches, activities, and ways of working within the Auckland Museum 
and between the Auckland Museum and [Pacific] source communities and 
other stakeholder groups’ (Auckland War Memorial Museum, 2013, p. 5).

Significant in the drafting of this document was that, aside from the 
facilitation provided by a Pākehā project manager, the TLVPD was crafted 
and put together by Auckland Museum staff members of Pacific heritage. 
It was rare to have Pacific staff all together in one room collaborating, let 
alone collectively articulating a Pacific worldview and establishing a baseline 
for fostering a relationship with Auckland’s Pacific communities. This 
exercise enabled Pacific staff members to bring their ‘polycultural capital’ 
(Mila-Schaaf, 2011) into work with them, drawing on their cultural value 
systems and knowledge. The final draft represents actual views and input 
from staff members, including the selection of proverbs used as anchors and 
images from the Pacific collections to populate the document.

Several initiatives and changes in museum practice were born out of the 
TLVPD. Running almost concurrently with the drafting of the document 
was the mandate to assemble and recruit the museum’s first permanently 
established Pacific Advisory Group (PAG), each member serving a three-
year term.5 In 2017, a TLV manager was recruited to lead the ongoing 

4	  Without reference to the TLVRPE, which was inspired by the Samoan Indigenous paradigm TLV, 
this strategic direction was part of a wider suite of documents, including He Korahi Maori, created in 
support of the museum’s long-term Future Museum strategy during the period 2012–15.
5	  In 2023, this group, led by its third chairperson, was in its tenth year.
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delivery and implementation of the TLVPD across the organisation. Several 
more Pacific positions were created and filled, including associate curator, 
documentary heritage, Pacific collections. Pacific staff at Auckland Museum 
continue to meet regularly as a TLV Pacific staff network.

Input and advocacy from the PAG, the staff network and the TLV manager 
has resulted in myriad opportunities for the museum to engage with Pacific 
concepts in museological practice, and for Pacific communities to engage 
with the museum. These have manifested in curatorial approaches to 
gallery renewal, input into building renovations and new staff onboarding 
procedures, as well as other initiatives such as the delivery of Pacific Language 
Weeks and cultural protocols to welcome communities into the museum.

The Pacific Collection Access Project
Of all the Pacific initiatives undertaken at the Auckland Museum after the 
TLVPD was formalised, the most visibly impactful was the Pacific Collection 
Access Project (PCAP). This three-year project, which ran from 2016 to 
2019, involved recruiting eight team members (including Samu Tui) on full-
time, fixed-term contracts. The project, which covered 13 island groups, was 
resourced as one of several Future Museum Collections Readiness projects. 
Its purpose was to undertake conservation and rehousing, enrich catalogue 
record documentation and produce high-resolution photography of taonga 
to promote better digital and physical access. PCAP was the ‘first cab off 
the rank’. What set it apart from other projects undertaken at the same 
time—for instance in the natural sciences and social and military history 
departments, as well as the Te Awe taonga Māori collection project—was 
the emphasis placed on community engagement to create opportunities for 
Pacific communities in Auckland to connect with their treasures.

Between 2016 and 2019, over 7,000 Pacific peoples visited or engaged with 
the Auckland Museum. Knowledge holder sessions were also held as part 
of the project. These sessions brought forth Indigenous community-held 
knowledge that was shared with museum staff to enrich catalogue records 
and the overall understanding of the collections being cared for.

PCAP brought the importance of vā relationships into sharp relief (Samu Tui, 
2021), but there were limitations to its application in practice that reflected 
shortcomings of the TLVPD. These included an uneven understanding of 
the TLV paradigm at the heart of the TLVPD across the museum, as well as 
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the absence of external consultation with communities during the drafting 
and internal consulting process of TLVPD. The justification at the time 
consisted in equal parts of necessity, time constraints and lack of resources 
(Pereira, cited in Christophe, 2016). To the authors of this chapter, the 
crucial shortcoming was the lack of understanding among various 
museum stakeholders of vā and the contextual areas of responsibility and 
accountability outlined in the earlier part of this chapter.

While the TLVPD referred to the vā between source communities and 
taonga, the strategy did not prepare museum professionals to manage 
and care for multi-level relationships daily. Although purported to be a 
‘living document’, the museum’s high-level strategic document had not been 
reviewed or updated since its publication in 2013. This is urgently needed 
in light of the many developments brought about since its inception.6

Adapting the TLVRPE Framework
Tools and principles borrowed from TLV bring the Pacific research paradigm 
into the museum sector for further development in museum practice. Future 
strategies can consequently be aligned with TLV, thus updating the TLVPD 
and addressing shortfalls in the provision of adequate museum practice at 
an operational level. Inspired by a deep dive into the origins and use of 
the TLV paradigm underpinning the TLVRPE—particularly Anae’s suite 
of conceptual TLV work—Samu Tui (2020) has adapted and created the 
TLV Relational Museum Framework (TLVRMF). Figure 11.1 illustrates 
the wider vā context in which TLVRMF was developed.

This diagram visually depicts how relationships underpin teu le vā in practice, 
illustrating the TLV paradigm as it would ideally function when embedded 
within a museum context. It shows how vā relationships are arranged in 
relation to one another, and how they interact in a holistic manner. At the 
centre is Samu Tui, a CRMMP engaging in four separate realms: museum 
policy, museum practice, source communities, and knowledge and research. 
Each realm has its own vā, which overlap and influence the other realms. 
Such a visual representation of these optimal connections is currently 
missing from the TLVPD, which only notes aspirations.

6	  In the ten years since the TLVPD was put in place, there had been no formal evaluations or reviews 
of its efficacy and/or its practical impact; however, a researcher was contracted to undertake this work 
in the summer of 2022–23, and a refresh of the strategy was launched in 2024 (see Auckland Museum, 
(2024). ‘Matafatafa Aho Pacific Delivery Plan 2024–2029’).
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Figure 11.1: A model of the TLV paradigm in the museum context.
Source: Adapted from Airini et al. (2010).

Museums are often viewed as civic forums, especially in their orientation 
towards visitor experience; however, at their core, they are the holders of 
collections, whether material culture or intangible heritage. Taonga are in 
the care and stewardship of museum staff who ultimately retain the power 
to curate, display and determine how museum practice is shaped when 
caring for collections. Senior Curator Pacific Histories and Culture at Te 
Papa Sean Mallon (personal communication, 14 October 2020) argues that 
museum workers have more power and decision-making ability than non-
museum workers—no matter how much they might want to share power 
with source communities.
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In light of this, CRMMPs must nurture and maintain relationships at three 
optimal levels: 

1.	 above—at management and governance level
2.	 across—with fellow staff members who have different levels 

of familiarity with TLV
3.	 below or outwards—with source communities.

CRMMPs must also maintain a theory-based practice that can deliver 
transformational, empowering outcomes for taonga and their source 
communities. These elements are all part of museum practice that is, in 
turn, influenced by environmental factors (e.g. Covid-19 and implications 
of digital aspects of cultural heritage, such as open access). Nurturing a 
network of relationships in this way take time and effort. 

Referring to Figure 11.1, the TLVPD is a museum policy document—that 
is, a formally approved document that operates in the vā with other decision-
making processes. The second branch, diametrically opposite, is the area 
of community, which is simultaneously outside and inside (e.g. the PAG) 
the museum context. Research and theory, which influences knowledge 
generation in its many forms at the museum, takes up another branch. 
Located at the other end is practice, which includes access, engagement 
and experience. Embedded in all these elements is the awareness of vā—
relational space—which determines the types of interactions. Encircling 
these elements are the environment, the local context of the museum and 
time (represented by the red dashed lines). As mentioned earlier, TLV 
includes a spiritual component—a holistic view of all relationships coming 
together in an ecosystem. Thus, witnessing knowledge holders connect with 
taonga, which they know have been made by family members or ancestors, 
involves a spiritual element. As Anae (2017) argues, it ought to be seen in 
all our relationships, for to view relationships as sacred effects the nature 
of relationships, elevating both their treatment and the work of museums.

TLV Relational Museum Framework
Offered as a resource to ‘update’ or support the current TLVPD, Table 11.1 
presents the final iteration of the TLVRMF—a framework for understanding 
and enacting TLV in the Auckland Museum context. It contributes to 
ongoing engagement with the TLV paradigm as a pathway to direct 
transformative action in the museum space.
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Table 11.1: TLV Relational Museum Framework

Relational 
contexts

Concept/principle Teu le vā

Museum 
institution 
(executive team + 
Trust Board)

Critically reflexive 
Moana museum 
practitioner 
(CRMMP)

1. The vā 
between 
mana whenua/
tangata whenua 
and Pacific 
communities in 
the museum.

In Aotearoa, engaging 
with stakeholders in 
the museum context 
means meaningful 
engagement and 
observance of Māori 
as mana whenua, 
tangata whenua.

Upholding 
bicultural 
principles and 
observing the 
Māori Values 
(He Korahi Māori) 
framework 
at a strategic 
level with close 
relationships 
maintained with 
Te Taumata a Iwi.

Coordinating 
protocols during 
events and ensuring 
that protocols 
are enacted. 
Acknowledgements 
to mana whenua 
and ceremonies. 
Cognisance of 
ancient relations 
and kinships of 
knowledge and ties 
to Moana Nui a Kiwa.

2. The vā 
between 
taonga in 
Pacific museum 
collections and 
CRMMPs.

The assemblage of 
collections based on 
past ethnographic-
based priorities and 
what this means 
now; awareness of 
proximity, sacredness 
of items and 
consideration of the 
unique individual 
storage/information 
needs for each item.

Providing 
resources 
and backing 
for storage 
to take into 
account cultural 
considerations 
in the collection 
management of 
taonga.

Actively seeking 
out new information 
about taonga that 
reveals its original 
cultural contexts and 
provenance details.

3. The vā 
between 
CRMMPs 
(especially 
tuakana and 
teina) and 
colleagues.

Recognising that 
the museum is still 
a sector with few 
Pacific people in it; 
that more Pacific 
people should be 
encouraged to thrive 
in museum careers 
and contribute to the 
care and practice of 
museum measina/
taonga/iyau etc.

Enabling 
resources for 
professional 
development 
of emerging 
CRMMPs.

Seeking to network 
with others; not 
working in isolation 
but building on what 
others have done; 
and being open to 
opportunities to 
share learnings with 
volunteers/Pacific 
peoples interested 
in the museum as 
a career.
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Relational 
contexts

Concept/principle Teu le vā

Museum 
institution 
(executive team + 
Trust Board)

Critically reflexive 
Moana museum 
practitioner 
(CRMMP)

4. The vā 
between 
the museum 
institution and 
CRMMPs.

Through TLV 
processes, 
a commitment to 
transformative 
change for Pacific 
source communities, 
families, etc., to do 
away with a colonial 
mentality, increase 
access to collections 
and actively promote 
Indigenous knowledge 
systems that are not 
only museologically 
exciting but also 
further philosophical 
and moral expectation.

Ensuring that 
the project will 
lead to forms of 
operational praxis 
changes that take 
on elements of the 
project, if not the 
project outright, 
to preserve 
and nurture 
the vā between 
the institution 
and CRMMPs, 
and CRMMPs 
and source 
communities via 
participants.

Within negotiated 
funding, timing 
and parameters, 
selecting the best 
parameters for the 
project in terms of 
what is achievable 
and culturally safe. 
Also, as good practice, 
disseminating 
work and notes 
to participants 
(e.g. the recordings 
of knowledge holder 
sessions).

5. Untangling 
Pacific 
population 
cohorts; the vā 
between island 
and NZ-born 
members in 
these source 
communities.

Acknowledging 
and untangling the 
different dimensions 
of identity and 
ethnicity. Recognising 
the salience of 
context.

Specific 
statements that 
ask to define 
the particular 
community being 
engaged with; 
consulting with 
the teu le vā 
manager.

Proposals put 
forward should detail 
which community 
is being targeted 
to approach for 
engagement and 
partnership within 
the museum project; 
work to understand 
and engage with that 
community should be 
undertaken before 
anything else.

6. The vā 
between source 
communities 
and their taonga.

Understanding that 
this relationship can 
carry with it many 
emotions, trauma 
or a reconnecting; 
that these taonga 
carry embodied 
knowledge privy first 
and foremost to the 
source community, 
perhaps even only 
select members 
of that community 
(i.e. knowledge 
holders).

Ensuring access. 
Remuneration 
for expertise and 
knowledge shared 
in the context 
of museum 
work. Crediting 
any knowledge 
that comes out 
of the work 
of knowledge 
holders. Acting on 
recommendations 
where possible.

Ensure content 
management record 
notes are kept that 
detail community 
input on collection 
management 
preferences.
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Relational 
contexts

Concept/principle Teu le vā

Museum 
institution 
(executive team + 
Trust Board)

Critically reflexive 
Moana museum 
practitioner 
(CRMMP)

7. The vā 
between 
the museum 
institution and 
Pacific/source 
communities.

Recognising the 
asymmetry of power 
dynamics.

Acknowledging 
that relationships 
may be broken 
or non-existent 
with source 
communities due 
to prior trauma 
and other factors. 
Taking direction 
from the Pacific 
Advisory Group 
and CRMMPs.

CRMMPs acting in 
double advocacy 
role: advocating on 
behalf of the source 
community from 
within the museum 
while also translating 
or nurturing 
relationships with the 
source community 
on behalf of the 
museum institution.

8. The (digital) 
vā between 
Indigenous 
and Western 
knowledge 
systems.

For example, open 
access versus what 
Barbara Makuati-
Afitu describes 
as ‘Honouring the 
Whisper’ (National 
Digital Forum, 2017); 
Indigenous theory 
discussed in the 
context of museum 
practice and studies.

Recognising 
the significance 
of Indigenous 
knowledge.

Being cognisant 
of knowledge 
that is not meant 
for the museum; 
advise community 
knowledge holders 
of use and copyright.

9. Best practice 
reference 
points—vā 
between: 
•	 CRMMPs 

and museum 
institutions

•	 CRMMPs and 
colleagues

•	 CRMMPs and 
communities

•	 CRMMPs 
and taonga.

Implementing sound 
principles and internal 
organisational 
policies that 
incorporate the 
six transformative 
research practices 
outlined in the 
Pasifika Education 
Research Guidelines 
(Anae et al., 2010) 
and adapted for the 
museum context in 
Figure 11.1.

The institution 
should request 
that staff 
demonstrate how 
these processes 
will be addressed 
in their project 
design. The 
institution should 
approve the 
necessary budget 
for proper hosting 
and also ensure 
that spaces are 
available for this 
purpose.

Reciprocal 
relationships to 
be nurtured with 
tangata whenua, 
research institutions, 
funders, team 
colleagues and 
source communities. 
How these 
relationships are to 
be nurtured should 
be clearly delineated 
in the planning 
stages of projects as 
well as internal policy 
documentation (e.g. 
acknowledging time).

Source: Adapted from Airini et al. (2010).
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The TLVRMF identifies nine vā (relational contexts) that require critical 
nurturing within a museum setting, namely, between: 

1.	 mana whenua/tangata whenua and the museum
2.	 taonga in Pacific museum collections and CRMMPs
3.	 CRMMPs (tuakana and colleagues) and other colleagues
4.	 the museum and CRMMPs 
5.	 island and New Zealand–born source communities
6.	 Pacific communities and taonga
7.	 the museum and Pacific source communities
8.	 Indigenous and Western knowledge systems
9.	 CRMMPs and the institution, CRMMPs and colleagues, CRMMPs 

and communities, and CRMMPs and taonga.

In the context of Aotearoa New Zealand, the vā between tangata whenua 
and the Crown—bicultural partners under the Treaty of Waitangi—
takes precedence. It is in relation to the recognition of tangata whenua 
as Indigenous First Nations peoples that Pacific museological practice is 
conducted. The remaining eight vā can be viewed from the position of 
the CRMMPs as relational contexts above (the vā between CRMMPs and 
the museum institution), across (the vā between CRMMPs and colleagues, 
best practice reference points for optimal vā), and inwards and outwards 
between taonga and source communities (the vā between taonga and source 
communities, between taonga and CRMMPs, and between CRMMPs and 
source communities).

TLVRMF works towards high-quality praxis across museum activities that 
acknowledge the cultural contexts of Pacific communities in Auckland. 
It encourages a Pacific development focus on praxis, where participants 
and communities have tangible representation, feedback opportunities and 
consultation opportunities for co-development. This framework emphasises 
building capacity and growing the pool of critically reflective Moana 
museum professionals—not necessarily restricted to Pacific descent but 
practitioners who are mindful and attuned to these contexts.

This framework articulates relational contexts and identifies vā between 
entities within a museum setting, inspired by critical reflection in relation to 
the drafting of the TLVPD and the first project it directly shaped, the PCAP. 
The TLVRMF demonstrates the ultimate directive of the TLV methodology, 
which is to produce transformative and empowering research outcomes.
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The authors posit that TLV can only become embedded into museums 
properly when harmonious relationships are nurtured at multiple levels—
up, across and inwards in the care of taonga, extending outwards to source 
communities. In adapting the TLVRPE for the museum, the principles 
remain the same, although the actors are different. In place of the Pacific 
researcher is the CRMMP. Instead of relational contexts within Pacific 
education research, the premise is relational museum operation for better 
praxis. Three guiding principles, adapted for the museum context, emphasise:

1.	 nurturing the relationship between CRMMPs, museum managers 
and executive leadership

2.	 translating local and practical knowledge into supported internal 
and culturally safe museum policies

3.	 creating internal culture and practices that are transformational, 
generating tangible outcomes. 

Conclusion
What Indigenous relational concepts are frequently used by Pacific peoples 
in Aotearoa New Zealand? How do these concepts relate to museology and 
the subfield of Pacific relational energy? What do conceptual frameworks 
of Indigenous relational understandings reveal about current museum 
practices and principles? In answer to such questions we find similarities 
and differences between definitions of relationality within institutions and 
those created by Indigenous peoples. These similarities and differences can 
be partly explained by the epistemic inclusion or exclusion of the dynamics 
of relationality as these are enacted by Indigenous peoples in the context of 
their various vā, outlined in the TLVRMF presented here. How museum 
practitioners use these vā—in particular, how they use them to guide 
policy—shapes the capacity of their institutions to understand the value 
and need to teu le vā—to nurture spiritual energy in practices of respect, 
reciprocity, responsibility and accountability (Anae, 2019). Consequently, 
a conceptual framework of museological vā surfaces transformations in 
ways of knowing as these move from spiritual energy to material expression, 
and reveals the relative capacity of existing institutions to address these 
transformations through, alternatively, disrupting and decolonising current 
museology praxis, shaping changes in existing museology strategies, and 
adjusting institutional policy and programming.
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The TLVRMF outlines how TLV can be understood, valued and enacted in 
the museum context. This future-focused relational framework articulates 
relational contexts and identifies vā between entities and multi-level processes 
required to TLV within a museum setting. It addresses shortcomings 
arising in the implementation of the TLVPD, while also building on the 
momentum it has created. Overall, it demonstrates the ultimate directive 
of the TLV paradigm, which is to decolonise and re-Indigenise museum 
spaces to produce transformative and empowering outcomes for museum 
stakeholders, especially Pacific communities.

Soifua.
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