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Abbreviations

ABS Australian Bureau of Statistics 
ACAG Australasian Council of Auditors-General 
ACNC Australian Charities and Not-for-profits Commission 
ACOSS Australian Council of Social Service 
ACT Australian Capital Territory
ACTU Australian Council of Trade Unions 
ANAO Australian National Audit Office 
ANDI Australian National Development Index 
ANZSOG Australia and New Zealand School of Government
APS Australian Public Service 
ARC Australian Research Council 
ASX Australian Securities Exchange 
ATO Australian Taxation Office 
ATSI Aboriginal and Torres Strait Islander 
BCCM Business Council of Co-operatives and Mutuals 
BPS Better Public Services (NZ)
C4C Communities for Children 
CAD computer-aided design 
CBA cost–benefit analysis 
CDC consumer-directed care 
CEO chief executive officer 
COAG Council of Australian Governments 
CPSU Community and Public Sector Union 
CRN Collaborative Research Network 
CSCI Commission for Social Care Inspection (UK)
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CSD Community Services Directorate (ACT)
CSI corporate social investment 
CSR corporate social responsibility 
DCSP Delivering Community Services in Partnership 
DES disability employment services 
DGR deductible gift recipient 
EHRC Equality and Human Rights Commission (UK)
ESA employment service area 
FYN Family and Youth Network 
GDP gross domestic product 
GST Goods and Services Tax 
IBSEN Individual Budgets Evaluation Network
ICA International Co-operative Alliance
IYC United Nations International Year of Cooperatives 
KPI key performance indicator 
LHA Local Housing Allowance (UK)
LNP Liberal National Party 
ML Medicare Local 
MOU memorandum of understanding
NAB National Australia Bank 
NCEA National Certificate of Educational Achievement 
NCSMC National Council for Single Mothers and their Children 
NDIS National Disability Insurance Scheme 
NFP not-for-profit 
NGO non-governmental organisation 
NHS National Health Service (UK)
NPC New Philanthropy Capital 
NPG new public governance 
NPM new public management 
NSW New South Wales
NZQF New Zealand Qualifications Framework 
OECD Organisation for Economic Co-operation and Development 
PAF private ancillary fund 
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PHN Primary Health Network 
PSP preferred service provider 
R&D research and development 
SA South Australia
SBB social benefit bond 
SHS Specialist Homelessness Services
SIP Services Integration Project 
UBIT unrelated business income tax 
UK United Kingdom
WA Western Australia
YWCA Young Women’s Christian Association 
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