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APPENDIX

QUESTIONNAIRE 
A NATIONAL STUDY ON THE FUTURE OF AUDITING

SECTION A

Please place a cross in the box that you feel best describes the 
stakeholder group to which you belong: 

Users of external audit 
services:

�� Accounting 
professional

�� Financial advisor

�� Financial analyst

�� Financial lender

�� Financial planner

�� Private investor

�� Senior equity 
investment 
manager

�� Stockbroker

�� Other. Please 
specify: 	

	

Purchasers of external 
audit services:

�� Audit committee 
member

�� Chief executive 
officer

�� Chief financial 
officer

�� Company director

�� Other. Please 
specify:  	

	

Suppliers of external 
audit services:

�� Auditor (Big 4)

�� Auditor (non-Big 4)
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SECTION B

The following questions seek your opinion on issues relating to the scope 
and value of external financial statement audits.

1.	 For each of the following services, please indicate whether you 
believe this service is best provided by an external auditor by 
placing a cross in the appropriate box in Part (i).  

If you indicate “yes” in Part (i), please specify the extent to which 
you believe that the value of this service warrants an additional fee 
by placing a cross over the most appropriate response in Part (ii).

Services: Part (i):
The service is best 
provided by an 
external auditor.

Part (ii):
The value of this 
service warrants an 
additional fee.

Don’t
Know

No Yes Strongly 
Disagree

Strongly
Agree

a) Report on the 
presence of material 
fraud in a company.

o o o 1 2 3 4 5

b) Report on a company’s 
internal control 
procedures.

o o o 1 2 3 4 5

c)  Report on the 
remuneration received 
by directors of a 
company. 

o o o 1 2 3 4 5

d) Report on the 
remuneration received 
by senior executive 
managers of a 
company.

o o o 1 2 3 4 5

e) Report on the integrity 
of senior executive 
managers in a 
company.

o o o 1 2 3 4 5

f) Report on the 
risk management 
approaches of a 
company.

o o o 1 2 3 4 5
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Services: Part (i):
The service is best 
provided by an 
external auditor.

Part (ii):
The value of this 
service warrants an 
additional fee.

Don’t
Know

No Yes Strongly 
Disagree

Strongly
Agree

g) Report on the 
performance of senior 
executive managers in 
a company.

o o o 1 2 3 4 5

h) Report on the 
environmental 
and corporate 
sustainability 
performance of a 
company.

o o o 1 2 3 4 5

i) Report on the 
quality of corporate 
governance in a 
company.

o o o 1 2 3 4 5

j) Report on conflicts of 
interest of directors of 
a company.

o o o 1 2 3 4 5

k) Report on senior 
executive managers’ 
projections for the 
company (e.g., sales 
growth, earnings 
potential).

o o o 1 2 3 4 5

l) Report on the 
reasonableness 
of non-financial 
information contained 
in a company’s annual 
report.

o o o 1 2 3 4 5
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2.	 Would you like the external auditor to report on any other aspect of 
a company’s activities or operations? If so, please specify what these 
are in the space provided below, and indicate the extent to which 
you agree or disagree that the value of this service would warrant an 
additional fee.

Other services: The value of this service 
warrants an additional fee.

Strongly 
Disagree 

Strongly 
Agree

a. 
1 2 3 4 5

b.
1 2 3 4 5

c. 
1 2 3 4 5

3.	 Please indicate the extent to which you agree or disagree with the 
following statements:

Statements: Strongly 
Disagree

Strongly 
Agree

a) An external financial statement audit 
provides direct assurance about:

(i) � the integrity of senior executive 
managers in a company.

1 2 3 4 5

(ii) � the prudence of the business decisions 
made by a company.

1 2 3 4 5

(iii) � the adequacy of the internal control 
system of a company that is relied 
upon in the preparation of financial 
statements.

1 2 3 4 5
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Statements: Strongly 
Disagree

Strongly 
Agree

b) An external auditor has a responsibility to:

(i) � detect all material fraud in a 
company’s financial statements.

1 2 3 4 5

(ii) � detect all material errors in a 
company’s financial statements.

1 2 3 4 5

(iii) � warn the audit committee of a 
company about early signs of risk 
areas.

1 2 3 4 5

(iv) � act as a whistleblower to the 
appropriate regulatory authority.

1 2 3 4 5

c) An external financial statement audit is of 
value to you because:

(i) � of the business acumen that the 
auditor brings to the audit.

1 2 3 4 5

(ii) � of the specialist industry knowledge 
that the auditor brings to the audit.

1 2 3 4 5

(iii) � the auditor provides an unconditional 
guarantee about the truth and 
fairness of a company’s financial 
statements.

1 2 3 4 5

(iv) � the auditor has a good understanding 
of the company’s business.

1 2 3 4 5

(v) � the audit opinion issued is an expert 
opinion.

1 2 3 4 5

(vi) � of the brand name of the audit firm 
conducting the audit. 

1 2 3 4 5

d) Audited financial statements are too 
complex to understand.

1 2 3 4 5

e) The notes to the financial statements are 
too complex to understand.

1 2 3 4 5

f) The audit report is too complex to 
understand.

1 2 3 4 5
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4.	 For the following question, please place a cross over the most 
appropriate response to each part:

Questions: Poor Excellent

a) In general, how do you rate the 
business acumen of:

(i) audit partners? 1 2 3 4 5

(ii) junior auditors? 1 2 3 4 5

5.	 Using a scale of 0% to 100%, please provide the most appropriate 
numerical response to the following questions:

Questions: Please specify 
numerical response

(0% - 100%)

a) How confident are you that an auditor will 
detect all material fraud in a company’s 
financial statements?

%

b) How confident are you that an auditor will 
detect all material errors in a company’s 
financial statements?

%

The following questions seek your opinion on the legal and 
regulatory environment for audit services. 
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6.	 Please indicate the extent to which you agree or disagree with the 
following statements:

Statements: Strongly 
Disagree 

Strongly 
Agree

a) The recent regulatory and market 
responses to high profile corporate 
collapses have assisted in: 

(i) � improving the general public’s 
confidence in the capital market.

1 2 3 4 5

(ii) � enhancing the credibility of financial 
statements.

1 2 3 4 5

(iii) � enhancing the quality of an audit. 1 2 3 4 5

b) The regulation of the market for audit 
services will reduce the number of 
corporate failures occurring in Australia.

1 2 3 4 5

c) In response to high profile corporate 
collapses, regulation now requires 
auditors to comply with additional 
mandatory audit procedures. In your 
opinion, complying with the additional 
mandatory procedures will:

(i) � distract auditors from the objective of 
a financial statement audit, which is 
to give assurance on the credibility of 
financial statements.

1 2 3 4 5

(ii) � increase the costs of conducting an 
audit.

1 2 3 4 5

(iii) �add value to a company’s business 
operations.

1 2 3 4 5
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7.	 For this question, please place a cross in the most appropriate box for 
each of the listed changes:

Questions: Please place a cross

a) Are you aware of the following specific 
changes that have occurred in the 
regulation of audit services in Australia?

(i) � the introduction of legally enforceable 
auditing standards.

o NO o YES

(ii) �reforms pertaining to auditor 
independence.

o NO o YES

The following questions seek your opinion on general questions 
relating to the provision of audit services.

8.	 Please indicate the extent to which you agree or disagree with the 
following statements:

Statements: Strongly 
Disagree 

Strongly 
Agree

a) External financial statement audits 
currently represent value for money.

1 2 3 4 5

b) For larger companies in Australia, there 
is a lack of competition in the market 
for audit services.

1 2 3 4 5

9.	 Can you suggest no more than three issues that the audit profession 
in Australia has to address to ensure that auditing is highly valuable 
to you? 

	

	

10.	Is there anything else that you would like to comment on in relation 
to the way audit services are provided and regulated in the future?
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Please complete Section C.

SECTION C

The following questions seek some general information about you.  
The information you provide will only be used for analytical purposes. 

1. Do you read annual reports 
and audited financial 
statements?

�� No �� Yes

2. Do you use or rely 
on audited financial 
statements in your 
decision-making?

�� No �� Yes

If yes, please specify the types of 
decisions:

	
	
	
	

  Poor Excellent

3. How do you rate your 
understanding of financial 
statements?

1 2 3 4 5

4. How do you rate your 
understanding of the 
external financial 
statement audit, which 
includes the level of 
assurance that the audit 
provides?

1 2 3 4 5

5. To which of the following 
age brackets do you 
belong?

�� 18-24 years

�� 25-34 years

�� 35-44 years

�� 45-54 years

�� 55-64 years

�� 65-74 years

�� 75+ years
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6. What is the highest level 
of education you have 
obtained?

�� < grade 10 

�� grades 10–13

�� TAFE or equiv

�� Undergraduate 
degree

�� Postgraduate 
degree

�� Other. Please 
specify:

	
	
	

7. Are you a member of an 
accounting or finance-
related professional 
association?

�� No �� Yes

If yes, please specify which associations:

	
	
	

Thank you for participating in this survey.

Two reply-paid envelopes have been supplied. 

Please return the completed survey in one of the envelopes, and use the 
other envelope for the prize draw.


